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Service beyond certification 
examination
The NMi gaming laboratory is one of the most respected testing facilities in the world. Since the latter half of the 
‘70s, NMi has worked on the development of standards for AWP machines, casino games and lotteries and today 
our customers know we can provide them with quick access throughout Europe.

Method
During your development, we can provide you with relevant 
information about requirements. If your product is ready for 
verification we can apply various methods to assess whether the 
product meets the applicable requirements. We can combine the 
process for multiple countries which saves costs and time. 

Communication is essential during this process. Your project 
leader within NMi will keep you closely informed of the progress 
during the investigation. The early identification of issues will 
give you the opportunity to rectify problems or fine tune your 
product during testing.

On completion of testing you will receive a complete 
certification report, including all the results of the investigation. 
If desired, we can also prepare the documentation for 
application and help you to get the approval.

What NMi offers you
In the specific field of Land Based Gaming, 
NMi can perform all necessary tests in the 
shortest time. Capabilities include:
•	 RNG (random number generator)
•	 Presentation (misleading, content etc)
•	 Pay out percentage
•	 Maximum loss per hour
•	 Time per play
•	 Maximum win
•	 EMC

Quick market access for
•	 AWP
•	 Lotteries
•	 Casino
•	 FOBT
•	 Server Based Gaming
•	 Video Lottery Terminals
•	 Online gaming
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Groundbreaking in Europe
NMi specialises in European approvals. Every country in Europe 
is different and we as Europeans understand this. From our local 
offices, we maintain contacts with the gaming authorities and 
manufacturers, and because we understand the needs of both 
sides so well NMi can fulfil the role of mediator between the 
legislator and the manufacturer like no one else.

Development, especially in the area of technology, is continuous 
and occasionally the rate of progression results in a gap between 
the opportunities and the regulations. NMi constantly seeks to 
bridge this gap and closely follows new techniques and solutions 
to assist the market in producing new and challenging games.

Responsible gaming - G4 cooperation
In modern times it is no longer sufficient to just meet the technical standards in testing. There is a clear demand 
from the authorities to the effect that “technical” law must also translate into a social responsibility concept. With 
a long history and knowledge of gambling NMi can analyse which rules may lead to misunderstandings or 
unwanted developments.

NMi collaborates with G4 (Global Gambling Guidance Group) which aims to minimise the impact of problem 
gaming by promoting a worldwide accreditation programme for the remote and e-gambling industry and 
operators. Our collaboration with G4 is a logical consequence of the expertise of both parties. NMi will test as an 
independent party against G4 standards in consultation with the local gaming authority, or the customer in the 
case of voluntary certification. By certifying with NMi, we offer the opportunity for responsible organisations to 
raise their profile. 


